
 Building a rural community where our 

 LGBTQ+ community can  thrive  . 

 Community Health Worker (CHW) posi�on, part-�me, grant-funded 

 POSITION SUMMARY 

 Through support from the Augusta Health Founda�on, the Community Health Worker program 
 is now in its second year of opera�on. This program’s focus is on health care naviga�on, health 
 educa�on and goal se�ng to improve coordina�on and access to care for our LGBTQ+ 
 community. The Community Health Worker (CHW) works directly with pa�ents in the LGBTQ 
 community to iden�fy their health-related goals and makes connec�ons with health systems 
 and community-based resources to help pa�ents achieve those goals. The ideal candidate for 
 this role will be a trusted member and advocate for their community. The candidate is 
 passionate about promo�ng healthy behaviors, building stronger rela�onships between the 
 community and health and social services, and increasing accessibility to those services. They 
 seek to improve the quality and cultural competency of service delivery by ac�ng as liaison 
 between health services and the community. 

 RESPONSIBILITIES 

 -  Provide outreach, social support, and relevant educa�onal  programming to clients in the 
 community who are at risk for poor health outcomes due to social and environmental 
 circumstances. 

 - Screen clients for social determinants of health, iden�fy poten�al resources to address clients’ 
 needs, and facilitate referrals to appropriate programming. 

 - Work with clients to iden�fy their health goals and provide case management and support to 
 help them achieve those goals. 

 - Maintain organized, accurate and confiden�al client records in accordance with agency and 
 best prac�ce standards, enter client data and case management notes into databases as 
 appropriate. 

 - Assist clients with tasks related to their health goals, including organizing records, filling 
 prescrip�ons, making follow up appointments, and comple�ng financial assistance paperwork. 



 - Meet with clients in a variety of loca�ons, including clients’ homes, the Shenandoah LGBTQ 
 Center, and other community and local health system facili�es. 

 - Maintain basic data sets to measure the success of the CHW program. Work closely with the 
 Programs Director to assist with program assessment and improvement. 

 - Coordinate regularly with Augusta Health and the Shenandoah LGBTQ Center’s Health Services 
 Commi�ee to assist with assessing community health needs. 

 - Other du�es as reasonably assigned. 

 REQUIREMENTS 

 Educa�on  : High School Diploma or equivalent, Two year college degree preferred 

 Experience  : 

 -  Must be familiar with community-based resources located in the Staunton, Augusta, and 
 Waynesboro (SAW) areas. 

 -  Experience working with the LGBTQ+ popula�on is highly preferred. Knowledge of 
 LGBTQ+ iden��es and health dispari�es is necessary. 

 -  Community health or public health educa�on experience preferred. 

 - Basic computer skills required, including data entry experience and Excel 

 - Ac�ve VA driver’s license and must have a vehicle available for use 

 - Effec�ve wri�en and oral communica�on skills 

 - Must be detail oriented and able to plan, priori�ze, mul�task and meet deadlines 

 - Crea�ve problem solving skills and ability to quickly adapt to changing environments 

 POSITION DETAILS 

 Part-�me, temporary grant-funded posi�on, reports directly to the Programs Director 

 Compensa�on  : 
 -approximately 15-18 hours/week 
 -Pay Rate: $18 per hour 



 Applica�on Instruc�ons:  Interested applicants should submit a resume and cover le�er to 
 anguyen@shenlgbtqcenter.org. Applica�ons will be reviewed as soon as they are received. 

 The  Shenandoah  LGBTQ  Center  is  an  Equal  Opportunity  Employer  and  is  commi�ed  to  pursuing  equity 
 and  crea�ng  an  inclusive  environment  for  our  employees  and  community.  All  applicants  will  be 
 considered  for  employment  without  regard  to  race,  color,  religion,  age,  sex,  sexual  orienta�on,  gender 
 iden�ty,  gender  expression,  na�onal  origin,  disability  status,  gene�c  informa�on,  marital  status, 
 amnesty,  status  as  a  covered  veteran,  or  any  other  characteris�c  protected  by  federal,  state  and  local 
 laws. 


